



City of Brentwood Messaging Privacy Policy 

Effective Date: 10/1/2025

The City of Brentwood, Missouri  (“we”, “us”, “our”) has entered into an agreement with a cloud-based communications provider. As part of that agreement, we are providing this Messaging Privacy Policy so you can understand how your information will be collected, used and protected when you choose to receive text (SMS) messages from the City.  

We respect your privacy and are committed to protecting your personal information. 
The information we collect will only be used to deliver City alerts, updates and service-related communications. 

Information We Collect 
When you opt-in to receive SMS messages, we may collect the following information: 
· Your phone number 
· Your consent to receive SMS messages 
· Your email address  
· Your basic contact information  
· Your messaging history with the City 

How We Collect Your Information 
We may collect your information directly from you, such as through the completion of a form. We may also collect your information through your interactions with our website.  

How We Use Your Information 
We use your information to: 
· Send you the SMS messages you’ve opted in to receive 
· Provide updates, promotions, or other relevant content based on your
preferences 
· To operate and improve our communications services  

You may opt out of receiving City SMS messages at any time by replying STOP to any message. You can review our Terms Link to Terms for additional information about the opt-out process. 

To Whom We Disclose Your Information 
We do not sell, trade or rent your personal information to others. We do not share your personal information, such as your phone number or SMS consent opt-in data, with third parties or affiliates for marketing or promotional purposes. We may share generic, non-identifying information regarding users with our business partners and trusted affiliates. We may also share your information if required by law. 

Protection of Information 
Your personal information is protected in accordance with applicable laws and our agreement with the communications provider. We maintain safeguards designed to protect your information against unauthorized access, misuse or disclosure. Access is limited to authorized staff and the provider, and only for the purposes described in this Policy.

Updates 
We may periodically update this Policy. If we make material changes that have a substantive and adverse impact on your privacy, we will provide notice on this website prior to the change becoming effective. We encourage you to periodically review this page for the latest information about our privacy practices. 

How to Contact Us  
[bookmark: _Hlk210199502]You can reach us by calling 314-963-8689 or on our website at brentwoodmo.org.
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